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Directots Report — August 20tk 2020

Building and Grounds

Review of spreadsheet

Monthly Successes

Library Survey launched with many respondents on the very first day.

Parking Lot Pickup has increased throughput 125% since the service launched, will increase further
in the coming weeks, great job to the PLP Crew

384 registered participants of the Summer Reading program so far

103 adult participants in Summer Reading program ( a record )

Friends of the Libraty is collecting donations again.

Technical Services manages needs very well during shut down, and had little to no catch up needed
once Staff returned to daily work in the building. Great jobs TS.

General Update

New Collections

New Partnerships — Newbury Comics and The Belmont Religious Council

Hannah Lee joins staff as new Young Adult Librarian

Mary Carter announces resignation of her role with the Library. We thank her for 5 years of
dedicated service and wish her well on future endeavors.

Ditector Goals for FY21

Develop and implement an electronic marketing and outreach plan for library services
Complete a new Long Range Plan

Identify, Plan, and Implement 3-5 Innovative Programs actoss a range of target populations
Professional Development — Focusing on Professional Writing and Innovation, Leadership and
Branding

Staff Development and Engagement

Continue to enhance the partnership and collaboration with both The Council on Aging, and
Recreation Department



Current Fiscal Year Data Comparison

BELMONT

LIBRARY

Key Performance

. Last Year
Indicators
Current Month Jun May  Apr Mar Feb Jan Dec  Nov Oct Sep  Aug
month  comparison 2020 2020 2020 2020 2020 2020 2019 2019 2019 2019 2019

Girculation - Total 28,733 56,736 22,106 14,272 15,196 37,842 60,063 59,710 48,897 49,042 61,663 51.049 54942
Circlaton = \duk 3,636 10747 2,906 97 67 5243 11,115 11,652 9527 9,059 10019 9,642 10,283
(bocks/magazines)
ggz‘g:fgggam:;m 732 2,854 639 1 10 1,150 1,849 1806 1,753 1,906 1747 1886 2.545
&'g%ﬂ:}g;gazmgf” it 7,030 21,719 4373 49 62 13,533 24,735 23174 16,790 18,635 19424 19,245 19518
Circulation - Adult Audio Visual 2,060 7795 1,550 45 53 4712 9215 9511 8238 7,257 7469 6800 7581
Circulation - YA Audio Visual 18 64 8 1 0 13 27 28 52 41 23 3 52
Circulation - Children's Audio Visual 387 2,096 334 2 2 1,366 2,389 2298 1979 1848 1856 1832 2229
ggg‘;ﬁgj’&u‘;?;"{)’g;::,i&;‘:::?;; 14,845 11,208 12,250 14,075 15,002 11,716 10,536 11,007 10,374 10,102 10,896 11,365 12.515
Reference Questions 52 2163 205 67 58 587 1450 1,515 1292 1482 1720 1471 2126
Programs Offered (total) 35 64 35 25 13 20 72 84 63 70 79 58 59

Adult Programs 22 19 16 17 10 5 28 20 19 24 23 22 20

YA Programs 0 11 0 0 0 0 12 15 9 9 11 5 12

Children's Programs 13 34 19 8 3 15 32 48 35 37 45 31 27
Programs Attendance (total) 441 1761 568 406 251 328 1727 1,918 1,479 1435 2062 1358 1154

Adult Programs Attendance 220 125 185 163 111 38 555 160 151 324 274 218 250

YA Programs Attendance 0 88 0 0 0 0 101 111 43 39 71 43 120

Children's Programs Attendance 221 1548 383 243 140 200 1,071 1647 985 1072 1717 1007 784
Meeting Room Use 0 73 0 0 0 24 94 92 84 89 96 75 70
Museum Pass Use 0 262 0 0 0 184 201 164 173 157 144 277
Use of Library Computers 0 1,694 0 0 0 721 1653 2871 2,309 1590 1764 1652 1774
Materials added 1,030 552 613 274 580 938 1,568
Materials Withdrawn 211 248 7 0 884 1,025 1,845

July 2020



BELMONT

PUBLIC

LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult (books/magazines)

Circulation - YA print
(books/magazines)
Circulation - Children's print
(books/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads
(eBooks/eAudiobooks)

Reference Questions
Programs Offered (total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use

Use of Library Computers

Current Fiscal Year Data Comparison

FY20

Total Annual

521,518

90,357
18,146

181,257
70,226
344
18,231
141,046
14,136
642
224

84

334
14,147
2,554
616
10,977
697
1,562
16,028

FY19

Total Annual

599,254

120,223
21,572

219,135
90,878
612
23,354
116,660
29,754
772
278
115

379
18,084
3,353
1,052
13,679
941
2,531
18,418

FY18

Total Annual

548,782

118,589
23,095

225,480
102,538
733
28,360
46,351
39,004
681

246

107

328
17,700
3,721
1,181
12,798
878
2,477
20,473

FY17

Total Annual

562,579

121,002
23,424

233,689
108,748
870
33,572
38,552
36,646
645

156

17
372
19,186
3,061
1,900
14,225
855
2,525
21,116

FY16

Total Annual

557,469

124,061
21,516

226,867
110,921
894
36,809
34,639
37,526
566

139

91

336
16,620
2,517
1,213
12,890
781
2,682
22,343

July 2020



- Current Fiscal Year Data Comparison
BELMONT

LIBRARY

Key Performance

. Last Year
Indicators
Current Month May Apr Mar Feb Jan Dec Nov Oct Sep  Aug Jul
month  comparison 2020 2020 2020 2020 2020 2019 2019 2019 2019 2019 2019

Circulation - Total 22,106 53,701 14,272 15196 37,842 60,063 59,710 48,897 49,042 51663 51,049 54,942 56.736
gj’;‘;’:};ﬁ:gaﬁ‘g;) 2,906 9829 97 67 5243 11,115 11652 9527 9059 10019 9642 10283 10747
gg‘;‘i’:};{fgg;ﬁ (':S”t 639 2,521 110 1,150 1849 1,806 1,753 1,906 1,747 1,886 2545 2854
g‘;‘;ﬂ:};‘:gaﬂgm'edsr)e“'s e 4,373 19,370 49 62 13,533 24735 23,174 16,790 18,635 19,424 19.245 19518 21719
Circulation - Adult Audio Visual 1,550 5886 45 53 4712 9215 9511 8238 7,257 7469 6,800 7,581 7795
Circulation - YA Audio Visual 8 69 1 0 13 27 28 52 41 23 35 52 64
Girculation - Children's Audio Visual 334 2,047 2 2 1,366 2,389 2,298 1979 1,848 1,856 1,832 2,220 2,096
géc;;i‘s'?é‘mifﬂgz:lzr‘f‘q;t;zgf 12,250 11,821 14,075 15002 11,716 10,536 11,007 10,374 10,102 10,896 11,365 12,515 11.208
Reference Questions 205 1830 67 58 587 1450 1515 1202 1482 1,720 1471 2126 2163
Programs Offered (total) 35 59 25 13 20 72 84 63 70 79 58 59 64

Adult Programs 16 23 17 10 5 28 21 19 24 23 22 20 19

YA Programs 0 13 0 0 o 12 15 9 9 1 5 12 1

Children's Programs 19 23 8 3 15 32 48 35 37 45 31 27 a4
Programs Attendance (total) - 568 1365 406 251 328 1727 1918 1179 1435 2062 1358 1154 1761

Adult Programs Attendance 185 295 163 111 38 555 160 151 324 274 218 250 125

YA Programs Attendance 0 135 0 0 0 101 111 43 39 71 43 120 88

Children's Programs Attendance 383 935 243 140 200 1071 1647 985 1,072 1717 1,097 784 1.548
Meeting Room Use 0 75 0 0 24 94 92 8 8 9% 75 70 73
Museum Pass Use 0 265 0 0 184 201 164 173 157 144 277 262
Use of Library Computers 0 1,666 0 0 721 1,653 2,871 2,308 1500 1764 1652 1774 1,694
Materials added 552 613 274 580 938 1,568
Materials Withdrawn 248 7 0 884 1,025 1,845

June 2020



BELMONT

PUBLIC

LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult (books/magazines)

Circulation - YA print
{books/magazines)
Circulation - Children's print
(books/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads
(eBooks/eAudiobooks)

Reference Questions
Programs Offered (total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use

Use of Library Computers

Current Fiscal Year Data Comparison

FY20

Total Annual
521,518
90,357
18,146

181,257
70,226
344
18,231
141,046
14,136
642
224

84

334
14,147
2,554
616
10,977
697
1,562
16,028

FY19
Total Anﬁual

599,254

120,223
21,572

219,135
90,878
612
23,354
116,660
29,754
772
278
115
379
18,084
3,353
1,052
13,679
941
2,531
18,418

FY18

Total Annual

548,782
118,589

23,095
225,480
102,538

733
28,360
46,351
39,004

681

246

107

328
17,700

3,721
1,181
12,798
878
2,477
20,473

FY17

Total Annual

562,579

121,002
23,424

233,689
108,748
870
33,572
38,552
36,646
645

156

117

372
19,186
3,061
1,900
14,225
855
2,525
21,116

FY16

Total Annual

557,469

124,061
21,516

226,867
110,921
894
36,809
34,639
37,526
566

139

91

336
16,620
2,517
1,213
12,890
781
2,692
22,343

June 2020



LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult
(books/magazines)
Circulation - YA print
(books/magazines)
Circulation - Children's print
(books/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads & streams
(eBooks/eAudiobooks/eMaterials)

Reference Questions
Programs Offered {total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use
Use of Library Computers
Materials added

Materials Withdrawn

Current Fiscal Year Data Comparison

Last Year
Current Month
month  comparison
14,272 51,937
97 10,278
1 1,600
49 19,119
45 8,012
1 39
2 1,903
14,075 l 10,789
67 1,854
25 82
17 31
0 10
8 41
408 1,837
163 356
0 101
243 1,340
0 101
0 198
0 1,785
613
7

Apr
2020

15,196
67
10

62
53
0

2
15,002
58
13
10
0

3
251
11

140

274

Mar
2020

37,842

5,243
1,150

13,533
4,712
13
1,366
11,716
587

20

5

0

15
328

38

290
24

721
580
884

Feh
2020

60,063

11,115
1,848

24,735
9,215
27
2,389
10,536
1,450
72

28

12

32
1,727
555
101
1,071
94

184
1,653
938

1,025

Jan Dec Nov Oct
2020 2019 2019 2019
59,710 48,897 49,042 51,663
11,652 9,527 9,059 10,019
1,806 1,753 1,906 1,747
23,174 16,790 18,635 19,424

9,511 8,238 7,257 7,469

28 52 41 23

2298 1979 1,848 1,856
11,007 10,374 10,152 10,896

1515 1,292 1,482 1,720

84 63 70 79

21 19 24 23
15 9 9 1
48 35 37 45
1,918 1,179 1435 2,062
160 151 324 274
111 43 39 71
1,647 985 1,072 1,717
92 84 89 96
201 164 173 157
2,871 2309 1,590 1,764
1,568
1,845

Sep Aug Jul Jun
2019 2019 2019 2019
51,049 54,942 56,736 53,701

9,642 10,283 10,747 9,829

1,886 2,545 2854 2521
19,245 19,518 21,719 19,370

6,800 7,581 7,795 5,886

35 52 64 69

1,832 2229 2,096 2,047
11,365 12,515 11,208 11,921
1471 2126 2,163 1,830
58 59 64 59
22 20 19 23

5 12 11 13

31 27 34 23
1,358 1,154 1,761 1,365
218 250 125 295
43 120 88 135
1,097 784 1,548 935
75 70 73 75
144 277 262 265
1,652 1,774 1,694 1,666

May 2020



BELMONT

LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult (books/magazines)

Circulation - YA print
(books/magazines)
Circulation - Children's print
(books/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads
(eBooks/eAudiobooks)

Reference Questions
Programs Offered (total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use

Use of Library Computers

Current Fiscal Year Data Comparison

FY19

Total Annual

589,254

120,223
21,572

219,135
90,878
612
23,354
116,660
29,754
772

278

115
379
18,084
3,353
1,052
13,679
941
2,531
18,418

FY18

Total Annual

548,782

118,589
23,095

225,480
102,538
733
28,360
46,351
39,004
681

246

107

328
17,700
3,721
1,181
12,798
878
2,477
20,473

FY17

Total Annual

562,579

121,002
23,424

233,689
108,748
870
33,572
38,552
36,646
645

156

17

372
19,186
3,061
1,900
14,225
855
2,525
21,116

FY16

Total Annual

557,469

124,061
21,516

226,867
110,921
894
36,809
34,639
37,526
566

139

91

336
16,620
2,517
1,213
12,890
781
2,592
22,343

FY15

Total Annual

536,824

120,027
20,486

219,182
106,847
1,029
43,901
24,441
34,883
495

101

55

339
14,012
940
799
12,273
695
2,473
21,019

May 2020



- Current Fiscal Year Data Comparison
BELMONT

LIBRARY

Key Performance

4 Last Year
Indicators
Current Month Mar Feb Jan Dec Nov Oct Sep  Aug Jul Jun May
month  comparison 2020 2020 2020 2019 2019 2019 2019 2019 2019 2019 2019

Circulation - Total 15,196 51,999 37,842 60,063 59,710 48,897 49,042 51,663 51,049 54,942 56736 53,701 51,937
gg‘;‘gﬁg&a’x‘ﬁ; 67 10,180 5,243 11,115 11,652 9,527 9,059 10,019 9,642 10,283 10,747 9,829 10,278
E‘;‘;ﬂ:}:ﬁgg;ﬁgg}”t 10 1,355 1,150 1,849 10806 1753 1906 1747 1,886 2545 2,854 2521 1,600
g;‘;‘:('i}:;’gdagmg)e“'sp””t 62 19,633 13,533 24,735 23,174 16,790 18,635 19,424 19,245 19,518 21,719 19,370 19,119
Circulation - Adult Audio Visual 53 7,947 4,712 9215 9511 8238 7,257 7,469 6,800 7,581 7,795 5,886 8,012
Circulation - YA Audio Visual 0 48 13 27 28 52 41 23 35 52 64 69 39
Circulation - Children's Audio Visual 2 2,071 1366 2389 2298 1979 1,848 1,856 1,832 2229 2096 2047 1,903
8éc:;its‘?;Auj‘l’;’:’J’gg:g;&:gﬁ:gf 15,002 10,538 11,716 10,536 11,007 10,374 10,102 10,896 11,365 12,515 11,208 11,921 10,789
Reference Questions 58 1,895 587 1,450 1,515 1,282 1482 1,720 1,471 2,126 2,163 1,830 1,854
Programs Offered (total) 13 71 20 72 84 63 70 79 58 59 64 59 82

Adult Programs 10 25 5 28 21 19 24 23 22 20 19 23 31

YA Programs 0 6 0 12 15 9 9 11 5 12 11 13 10

Children's Programs 3 40 15 32 48 35 37 45 31 27 34 23 41
Programs Attendance (total) 251 1,942 328 1,727 1918 1,179 1,435 2,062 1,358 1,154 1,761 1,365 1,837

Adult Programs Attendance 11 379 38 555 160 151 324 274 218 250 125 295 396

YA Programs Attendance 0 41 0 101 111 43 39 71 43 120 88 135 101

Children's Programs Attendance 140 1,522 290 1,071 1,647 985 1,072 1,717 1,097 784 1548 935 1,340
Meeting Room Use 0 92 24 94 92 84 89 96 75 70 73 75 101
Museum Pass Use 0 228 184 201 164 173 157 144 277 262 265 198
Use of Library Computers 0 1,776 721 1653 2,871 2309 1590 1764 1652 1,774 1694 1666 1,785
Materials added 274 580 938 1,568
Materials Withdrawn 0 884 1,025 1,845

April 2020



BELMONT

. PUBLIC

LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult (hooks/magazines)

Circulation - YA print
(books/magazines)
Circulation - Children's print
{bocks/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads
(eBooks/eAudioboaks)

Reference Questions
Programs Offered (total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use

Use of Library Computers

Current Fiscal Year Data Comparison

Fy149

Total Annual

599,254
120,223
21,572
219,135
90,878

612
23,354
116,660
29,754
772
278

115
379
18,084
3,353
1,052
13,679
941
2,531
18,418

FY18

Total Annual

548,782
118,589
23,095

225,480
102,538
733
28,360
46,351
39,004
681

246

107

328
17,700
3,721
1,181
12,798
878
2,477
20,473

FY17

Total Annual

562,579

121,002
23,424

233,689
108,748
870
33,572
38,552
36,646
645

156

117

372
19,186
3,061
1,900
14,225
855
2,525
21,116

FY16

Total Annual

557,469

124,061
21,516

226,867
110,921
894
36,809
34,639
37,526
566

139

91

336
16,620
2,517
1,213
12,890
781
2,592
22,343

FY15

Total Annual

536,824

120,027
20,486

219,182
106,847
1,029
43,901
24,441
34,883
495

101

55

339
14,012
940
799
12,273
695
2,473
21,019

April 2020



- Current Fiscal Year Data Comparison
BELMONT

LIBRARY

Key Performance

: Last Year
Indicators
Current Month Feb Jan Dec Nov Oct Sep Aug Jul Jun May Apr
month  comparison 2020 2020 2019 2019 2019 2019 2019 2019 2019 2019 2019

Circulation - Total 37,842 54,694 60,063 59,710 48,897 49,042 51,663 51,049 54,942 56,736 53,701 51,937 51,999
&;Zﬂ:};ﬁggaéi‘g;) 5,243 10,734 11,115 11,652 9,527 9,059 10,019 9,642 10,283 10,747 9,829 10,278 10,180
(%';‘;L}'{‘g};gggax:sr;”t 1,150 1729 1,849 1,806 1,753 1,906 1747 1,886 2545 2,854 2,521 1600 1,355
(Cbi;%‘:(':ﬂ:;‘éagmgf”'s print 13,533 21,921 24,735 23174 16,790 18,635 19,424 19,245 19,518 21,719 19,370 19,119 19,633
Circulation - Adult Audio Visual 4,712 6486 9215 9511 8238 7257 7469 6,800 7581 7,795 5886 8012 7,047
Circulation - YA Audio Visual 13 48 27 28 52 41 23 35 52 64 69 39 48
Circulation - Children’s Audio Visual 1,366 2,049 2389 2298 1979 1,848 1,856 1,832 2229 2,096 2,047 1,903 2,071
gg:{')ig?;&u‘c"mﬂgs:;3:::;:2;‘ 11,716 9,779 10,536 11,007 10,374 10,102 10,896 11,365 12,515 11,208 11,921 10,789 10,538
Reference Questions 587 2,022 1450 1515 1,292 1,482 1,720 1,471 2126 2163 1,830 1,854 1,895
Programs Offered (total) 20 81 72 84 63 70 79 58 59 64 59 82 71

Adult Programs 5 28 28 21 19 24 23 22 20 19 23 31 25

YA Programs 0 9 12 15 9 9 11 5 12 11 13 10 6

Children's Programs 15 44 a2 48 35 37 45 31 27 34 23 41 40
Programs Attendance (total) 328 1,852 1,727 1918 1179 1435 2062 1,358 1,154 1,761 1,365 1,837 1,942

Adult Programs Attendance 38 359 555 160 151 324 274 218 250 125 2895 396 379

YA Programs Attendance 0 69 101 111 43 39 71 43 120 88 135 101 41

Children's Programs Attendance 290 1424 1,071 1647 985 1,072 1717 1,097 784 1,548 935 1,340 1522
Meeting Room Use 24 100 94 92 84 89 96 75 70 73 75 101 92
Museum Pass Use 197 184 201 164 173 157 144 277 262 265 198 228
Use of Library Computers 721 1,827 1,653 2871 2309 1,590 1764 1,652 1,774 1,694 1,666 1785 1,776
Materials added 580 938 1,568
Materials Withdrawn 884 1,025 1,845

March 2020



BELMONT

_PUBLIC

LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult (books/magazines)

Circulation - YA print
(books/magazines)
Circulation - Children's print
(books/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads
(eBooks/eAudiobooks)

Reference Questions
Programs Offered (total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use

Use of Library Computers

Current Fiscal Year Data Comparison

FY19

Total Annual

599,254

120,223
21,572

219,135
90,878
612
23,354
116,660
29,754
772

278

115
379
18,084
3,363
1,052
13,679
941
2,531
18,418

FY18

Total Annual

548,782
118,589
23,095
225,480
102,538
733
28,360
46,351
39,004
681

246

107

328
17,700
3,721
1,181
12,798
878
2,477
20,473

FY17

Total Annual

562,579

121,002
23,424

233,689
108,748
870
33,572
38,5652
36,646
645

156

TAT

372
19,186
3,061
1,900
14,225
855
2,525
21,116

FY16

Total Annual

557,469

124,061
21,616

226,867
110,921
894
36,809
34,639
37,526
566

139

91

336
16,620
2,517
1,213
12,890
781
2,592
22,343

FY15

Total Annual

536,824

120,027
20,486

219,182
106,847
1,029
43,901
24,441
34,883
495

101

55

339
14,012
940

799
12,273
695
2,473
21,019

March 2020



Patron Traffic

Month:  March 2020
Main Childrens Assembly Daily
Entrance Room Room Total
1 710 858 312 1,880
2 262 316 64 642
3 585 842 623 2,050
4 587 1,371 1,479 3,437
5 642 706 225 1,573
6 511 656 210 1,374
Fi 516 547 148 1,211
8 641 826 178 1,645
9 352 343 81 776
10 623 515 176 1,814
11 469 420 159 1,048
12 704 708 160 1,572
13 CcoVvID-19
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
Monthly total 18,525



Current Fiscal Year Data Comparison

BELMONT

PUBLIC

LIBRARY

Key Performance

4 Last Year
Indicators
Current Month Jan Dec Nov Oct Sep Aug Jul Jun May Apr Mar
month comparison 2020 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019
Circulation - Total 60,063 48,446 59,710 48,897 49,042 51663 51,049 54,942 56,736 53,701 51,937 51,999 54,694
Ciraulation =Adul 11,115 9430 11,652 9,527 9,059 10,019 9,642 10,283 10,747 9,829 10278 10,180 10,734
(books/magazines)
Circulanan ¥ 1,849 1442 1,806 1753 1906 1747 1,886 2,545 2,854 2521 1600 1355 1.729
(books/magazines)
Clraulation = Childisns prt 24,735 18,344 23174 16,790 18,635 19,424 19,245 19,518 21,719 19370 19,119 19,633 21,921
(books/magazines)
Circulation - Adult Audio Visual 9,215 7,621 9,511 8238 7,257 7469 6,800 7,581 7,795 5886 8,012 7,947 6,486
Circulation - YA Audio Visual 27 44 28 52 41 23 35 52 64 69 39 48 48
Circulation - Children's Audio Visual 2,389 1,861 2298 1,979 1,848 1,856 1,832 2,229 2,096 2,047 1,903 2,071 2,049
Gircnon-somminans: & stenms 10,536 9,391 11,007 10,374 10,102 10,896 11,365 12,515 11,208 11,921 10,789 10538 9,779
(eBooks/eAudiobooks/eMaterials)
Reference Questions 1,450 205 1,515 1292 1482 1720 1471 2126 2,163 1,830 1,854 1,895 2,022
Programs Offered (total) T2 61 84 63 70 79 58 59 64 59 82 71 81
Adult Programs 28 21 21 19 24 23 22 20 19 23 31 25 28
YA Programs 12 11 15 9 9 11 5 12 11 13 10 6 9
Children's Programs 32 29 48 35 37 45 31 27 34 23 41 40 44
Programs Attendance (total) 1,727 1,507 1,918 1179 1,435 2062 1,358 1,154 1,761 1,365 1,837 1,842 1 ,852
Adult Programs Attendance 555 273 160 151 324 274 218 250 125 295 396 379 359
YA Programs Attendance 101 121 1M 43 39 71 43 120 88 135 101 41 69
Children's Programs Attendance 1,071 1,113 1,647 985 1,072 1,717 1,097 784 1,548 935 1,340 1,522 1,424
Meeting Room Use 94 7H 92 84 89 96 75 70 73 75 101 92 100
Museum Pass Use 184 203 201 164 173 157 144 277 262 265 198 228 197
Use of Library Computers 1,653 1,241 2871 2309 1590 1,764 1652 1,774 1694 1666 1,785 1,776 1,827
Materials added 938 1,568
Materials Withdrawn 1,025 1,845

February 2020



BELMONT

PUBLIC

LIBRARY

Key Performance
Indicators

Circulation - Total

Circulation - Adult (books/magazines)

Circulation - YA print
(books/magazines)
Circulation - Children's print
(books/magazines)

Circulation - Adult Audio Visual
Circulation - YA Audio Visual

Circulation - Children's Audio Visual

Circulation - downloads
(eBooks/eAudicbooks)

Reference Questions
Programs Offered (total)
Adult Programs
YA Programs
Children's Programs
Programs Attendance (total)
Adult Programs Attendance
YA Programs Attendance
Children's Programs Attendance
Meeting Room Use
Museum Pass Use

Use of Library Computers

Current Fiscal Year Data Comparison

FY19

Total Annual

599,254

120,223
21,672

219,135
90,878
612
23,354
116,660
29,754
772

278

115
379
18,084
3,353
1,052

© 13,679
941
2,531
18,418

FY18

Total Annual

548,782

118,589
23,095

225,480
102,538
733
28,360
46,351
39,004
681

246

107

328
17,700
3,721
1,181
12,798
878
2,477
20,473

YT

Total Annual

562,579

121,002
23,424

233,689
108,748
870
33,5672
38,552
36,646
645

156

117

372
19,186
3,061
1,900
14,225
855
2,525
21,116

FY16

Total Annual

557,469

124,061
21,516

226,867
110,821
894
36,809
34,639
37,526
566

139

91

336
16,620
2,517
1,213
12,890
781
2,592
22,343

FY15

Total Annual

536,824

120,027
20,486

219,182
106,847
1,029
43,901
24,441
34,883
495

101

56

339
14,012
940

799
12,273
695
2,473
21,019

February 2020



Patron Traffic

Month: February 2020
Main Childrens Assembly Daily
Entrance Room Room Total
1 557 576 197 1:330
2 724 847 248 1,819
3 350 391 94 835
4 569 611 198 1,378
5 622 686 282 1,590
6 664 800 289 1,753
7 449 602 230 1,281
8 361 515 187 1,063
9 753 1,007 1,760
10 353 393 746
11 514 590 191 1,295
12
13
14 1,762 2,017 646 4,425|
13 517 602 161 1,280
16 654 879 374 1,907
17 Presidents' Day Closed
18 349 418 101 868
19 462 773 237 1,472
20 607 724 329 1,660
21 541 654 208 1,403
22 476 521 223| 1,220
23 673 782 204 1,659
24 398 358 224 980
25 608 356 181 1,145
26 556 566 176 1,298
27 603 816 224 1,643
28 483 647 161 1,291
29 430 598 159 1,187
Monthly total 38,288

new battery
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